
main menu
main menu gives you easy access to all 
features. Simply press twice, then 
select from the options available, 
including TV listings By Time, By Chan-
nel, Parental Locks, favourites, Local 
Weather and more. Press the                           
on your remote to highlight a menu option, 
press 
on your remote to highlight a menu option, 

 and you’re on your way.*Note: Picture on guide feature is not available on all box models.

Parental Controls

Protect your family 
with parental controls.
EastLink Digital Cable lets you set Locks 
to restrict viewing by program, by channel, 
or by television and movie ratings. 
The Guide will require entry of a 4-digit 
Locks PIN that you defi ne. Select Locks 
Setup to make your parental 
control choices.

You can also set up a separate PIN to 
restrict PPV and VOD purchases. Select 
Setup from the main menu, then select 
PINs Setup to enter your PINs. 

*Note: Picture on guide feature is not available on all box models.

*Note: Picture on guide feature is not available on all box models.
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Enhanced Searching
Searching made easy. 
With your Guide, you can search pro-
gram listings by categories such as Mov-
ies, Sports, Kids, OnDemand, Favourites 
and more. Select  from the 
main menu and choose the category 
you would like to search.

*Note: Picture on guide feature is not available on all box models.

Setting favourites
What are your 
favourite channels?
Build a personalized list of your favourite 
channels from Setup on the main 
menu. Then easily access them from 
the main menu or the  icon on the 
Quick Access menu. Select  to add a 
channel to your favourites list from any 
program information screen.

*Note: Picture on guide feature is not available on all box models.

About The Guide

*Note: Picture on guide feature is not available on all box models.
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Program information at your fi ngertips.

Program title

Start/end time

Program rating

Program description

Recordings

Favourites

Press  on your remote to access TV Listings for the current time. 



Understanding Listings

The flip Bar shows you program 
information as you change channels. 
Information on the flip Bar includes 
program name, start and end time, 
channel, current time and a brief 
program description. Press CHAN to 
change channels and see the flip Bar 
on screen. When you fi nd a program 
that you like, press 
on screen. When you fi nd a program 

to make the 
flip Bar disappear or press  for 
more program details. To pull up the 
flip Bar while you are already on a 
channel just press the  button on 
the remote.

Using The flip Bar

TV Listings appear in a grid format 
when you press 

appear in a grid format 
or select listings 

By Channel. Use the             buttons to 
see listings on other channels and the
             buttons to see listings at other 
times. Listings are colour coded to help 
you identify different types of programs, 
as follows:

Blue - Regular programs  Purple - Movies  Green - Sports  Light Blue - Children’s programs
*Note: Picture on guide feature is not available on all box models.

Browsing The mini Guide
The mini Guide allows you to watch 
television and view program listings 
at the same time. mini Guide is seen 
on the lower portion of your television 
screen. To access mini Guide press 

on your remote.
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ordering Pay-Per-View

Cancelling Pay-Per-View
To cancel a PPV order before the 

program starts: 

•	Select the ordered program in any of  
the listings menus (there will be a 
$ sign in the instant information).

•	From the information screen, select the 
  Action icon and follow the prompts 

to cancel the order.

•	If for some reason you do not tune 
your digital box to the PPV channel at 
the beginning of the show, it will be 
cancelled and you will not be billed.

*Note: Picture on guide feature is not available on all box models.

PPV movies and events are at your 
fi ngertips with EastLink Digital Cable. 
Access PPV from the main menu or the 
Quick Access menu. Select one of the 
options like PPV, By Time or Event to go 
to PPV listings.

	 •	From any of the PPV listings, press 
 arrows to highlight the desired
 program. Press

arrows to highlight the desired
 to see a Pay-  

 Per-View Program information screen.

	 •	To purchase the program highlight  
 the  icon and follow the on-screen  
 prompts to complete and confi rm   
 your order.

	 •	That’s it. A Reminder will automatically  
 display on your screen as the movie  
 or event is about to start. Press 
 display on your screen as the movie  

 
 to go to your PPV selection.

*Note: Picture on guide feature is not available on all box models.

*Note: Picture on guide feature is not available on all box models.
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Refer to OnDemand for additional rental movies and events



Accessing EastLink onDemand

1. USING THE QUICK MENU

2. USING THE MAIN MENU

Press twice to display the Main 
Menu. Then select from 
the Main Menu options and press .

*Note: Picture on guide feature is not available on all box models.

Press once to display the Quick
 Access menu. Then select NDEMAND  and 
press .

*Note: Picture on guide feature is not available on all box models.

3. USING THE VOD BUTTON

Simply press  on your EastLink 
Digital Cable remote. Please note that 
some remote models may not have 
this button.

 8



   9

OnDemand Features and Services:

Free Zone
The Freezone is available to all Digital Cable customers at no additional 

charge! View OnDemand content such as music videos, kid’s content, NFL 

Network, Caught OnDemand and much more.

Free With Subscription
When you subscribe to certain channels or packages, you get OnDemand 

content at no additional charge. When you subscribe to The Movie Network 

or MPIX, you can enjoy the benefits of starting a movie or series when you’re 

ready with the OnDemand library that comes free with your subscription.  

No scheduling. No waiting.

Subscription Channels
Gain access to an unlimited, all you can watch library of shows for a low 

monthly fee. Enjoy the flexibility of setting your own programming schedule. 

Watch a variety of shows or the same one over and over. New content is 

added weekly so there will always be something new and exciting to choose 

from.

Movie Rentals & Events OnDemand
Similar to Pay-Per-View, you can order events, adult content, and New Re-

lease movies, even pick from a library of classics at the push of a button.  

And once ordered, content can be watched when you’re ready to sit back 

and enjoy, as many times as you want during the 24 hour rental period.
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*HD capable box shown

Enhance The Way you Watch TV 
With A Digital Video Recorder (DVR)*

Never miss your favourite show again with the EastLink Digital Video Recorder
(DVR). It’s great for busy people who don’t always have time to follow a TV
schedule. You can set your box to record a single airing or a whole series. The 
DVR is even smart enough to differentiate between a new episode and a repeat.
If you are interrupted while watching live TV, simply hit pause and start it again
later where you left off. Try it and you’ll wonder how you ever lived without it!

	 •	Record,	pause,	and	rewind	live	TV
	 •	Record	shows	on	2	different	channels	at	the	same	time
	 •	Watch	one	channel	and	record	another
	 •	Create	your	own	instant	replays	with	slow-motion
	 •	HDTV	ready
	 •	Internal	hard	drive	stores	up	to	90	hours	of	programming
    (or 20 hours of HDTV programs)
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Record Programs
Recording with a DVR is easy! Just press the 
RECoRD  button on your remote while 
watching TV or in program listings. Your recording 
begins immediately for current programs and a 
recording is automatically set for future programs.

Record A Series
Your DVR makes it easy to record multiple epi-
sodes of a TV series. And you never have to miss 
an episode since DVR detects line-up changes 
and adjusts recording times automatically. You 
can set the DVR to record only new (fi rst run) 
episodes, repeats or all episodes. To schedule a 
Series Recording, highlight a program from any 
of the program listings and press RECoRD  
twice. Then select Create a Series Recording.

Record Two Shows At once
Feature available only with the Dual Tuner DVR) **

Because certain DVR’s are equipped with two 
tuners (Dual Tuner) you can set recordings for 
two different programs that air at the same time. 
While recording two programs, you can watch 
and control either program up to the point of live 
TV by using the SWAP button on your remote.

Watch Recorded Programs
It is easy to access all your recorded programs, 
by selecting DVR on the main menu. Select 
my Recordings to view your recordings. Pressmy Recordings

 or
my Recordings

 to arrange the listings By Title, 
By Date or By Channel. Select a recording by 
pressing 

By Channel
. Choose 

By Channel. Select a recording by 
to resume watching 

this recording where you left it or 
to resume watching 

to restart 
the recording from the beginning. To delete a 
program, select the 
the recording from the beginning. To delete a 

 icon.
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Control Live TV

Instant Replay
Instant Replay
Press Page or  on your remote 
to replay. Press Page repeatedly to 
continue skipping back in 15 - second 
increments.

Slow - motion
Slow - Motion
To activate SLoW - foRWARD, press

PAUSE and then fAST - foRWARD.

To use slow-rewind, press PAUSE and

then REWIND. To return to regular

speed, press PLAy.

Control Live TV
Using your DVR, you can control live TV! 
Anytime you tune to a channel, the DVR 
begins making a temporary recording of 
whatever you’re watching. So you can 
PAUSE if the phone rings, REWIND
the scene you missed and fAST 
foRWARD to return to live TV.
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See The Whole Picture With  
High Definition Television.
HDTV is an evolution in the way we watch TV. Get the sharpest resolution
available (5 times that of standard definition television) with a widescreen 
picture and Dolby Digital 5.1 surround sound. Normal television cuts off the 
sides of the picture to give you the shape you’re used to but a widescreen 
format is more natural for our eyes.

1. An HD-ready Television Set
2. Rent or purchase a Digital Box with HD Capability at select retailers. 

EastLink has two choices to meet your viewing needs: HD Digital Box or 
HD/DVR Box.

3. Subscribe to EastLink High Definition programming package.

*Note – A subscription to the non-HD version of the network is required  
to receive the HD version. All pricing correct at time of printing. Available in most areas. 

Call for availability. ** Available as a free preview to all digital  
customers for a limited time only.

HD BASIC    $4.95/MONTH

What you need:
1. An HD-ready Television Set.
2. A Digital Box with HD Capability.  
    EastLink has two choices to meet your viewing needs:
    HD Digital Box ($9.95/month) OR  HD DVR Box ($14.95/month)
3. Subscribe to EastLink’s High Definition Programming($4.95/month)       
    which includes all the popular channels in High Definition:

* 

WestWest

* * 

West West

*Call for availability in your area
** Subscription to standard definition channels required.

What You Need:

*HD capable box shown



  14

*

ENTERTAINMENT

*

**

INFORMATION ACTION

SEATTLE SEATTLE SEATTLE SEATTLE

SEATTLE WEST BRITISH 
COLUMBIA

TORONTONEWFOUNDLAND

BRITISH 
COLUMBIA

TIME ZONE

MOVIES PLUS

*

LIFESTYLE

*Not available as a stand-alone channel.
**Channels not available in all areas. Visit eastlink.ca for full channel lineup. 

Individual channels available at $2.95 per channel per month (unless specified with *)”.

FRENCH VARIETY

*

SPORTS EDUCATION

*

MUSIC

**

Digital Theme Paks $4.00/month each

OPTIONAL DIGITAL SERVICES

OR

SexTV can be added to Lifestyle for $1.50

Add Digital Theme Paks for Only 
$4.00 Each Per Month

All prices deemed correct at time of printing.
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SUPER SPORTS PACK     $29.95/MONTH

SUPER CHANNEL      $15.00/MONTH* 

$3.00 OR $7.95 STAND ALONE

THE MOVIE NETWORK  $15.00/MONTH

8

8

EWTN & SALT + LIGHT $3.95 MORE GREAT ENTERTAINMENT

Additional Digital Specialty  
Programming:

Call for availability in your area.

All prices deemed correct at time of printing.
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Digital Cable Question & Answer
Understanding Parental Control
Digital cable allows users to control viewing by using the following features: 
Ratings Locks - Allows customers to restrict viewing by rating.  If you have ‘restricted’ a rating,  
the viewer will require a PIN code to watch the program.  
Hide Adult Titles – In the guide settings, turn on the ‘Hide Adult Titles’ option to prevent any  
‘Adult-rated’ titles from showing in any menu.  
*Please note that the above features use the ratings provided in the program information of  
the iGuide
Purchase PIN - Restricts purchases made with the remote control.  When this feature is activated, 
anything that has a one time charge associated with it will require the PIN code be entered during 
the order process.  This will work for any Pay-Per-view order, including OnDemand options.
Service Lock - This will restrict access to the OnDemand service in general, and ask for the PIN 
code when trying to access the menu.  This way, customers can have control over who can view 
titles and use OnDemand.

Do I need any additional equipment to receive this service?
No. All you need is an EastLink Digital Cable Box.

Are there any additional programming fees to use The Movie Network OnDemand &  
Mpix OnDemand service?
No. These are FREE with your subscriptions to The Movie Network and Movie Pix. 
However, other options will be added to the OnDemand menu in the future that will 
allow you to select other OnDemand programming on a Pay-Per-View basis.

If I have an EastLink Digital Video Recorder (DVR), can I record The Movie Network or  
Mpix programming?
Yes, you can for regularly scheduled programs (channels 201-207), but when in  
OnDemand mode, programming cannot be recorded.

Where is the OnDemand service available?
The majority of EastLink customers will have access to OnDemand and we are working hard  
to upgrade the few areas that cannot. Visit eastlink.ca or consult EastLink Customer Service  
for more information.

How can EastLink provide OnDemand service when other providers can’t?
The EastLink’s fibre optic network allows for the two-way storage and retrieval technology 
needed to deliver OnDemand services. Digital Cable technology is the platform of the 
future in home entertainment.
How do I check a Box Message?
A box message is indicated with a flashing red light on the box display panel. Press the Menu 
button on your remote followed by the House icon on the Main Menu screen. Arrow down on the 
Main Menu screen until you get to the Messages option. Select the Messages option to view your 
unread messages.
How to I change my Priority shows?
The priority function allows you to prioritize your recorded shows. Press the Menu button on your 
remote. Select the DVR icon then select the Series Recordings option. The left column indicates 
your current prioritized shows ranked in order. Highlight a show and use the Page Up/Page Down 
buttons on your remote to change its priority ranking. Use the Checkmark icon to confirm change.
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EastLink Customer Service
HRM 453-2800    Amherst 660-2800    Antigonish 735-2800    Aylesford 365-2800

Barrington 575-2800    Bridgewater 530-2800    Charlottetown 367-2800
Chester 256-2800    digby 378-2800    Kentville 365-2800    Liverpool 356-2800   

Mount uniacke 256-2800     New Glasgow 695-2800     New Minas 365-2800     
Oxford 660-2800    Pictou 695-2800    Sackville,nb 939-2800    Shelburne 575-2800    
Springhill 660-2800    Summerside 724-2800    Sydney 270-2800    Truro 843-2800     

Windsor 472-2800    Wolfville 365-2800    Yarmouth 881-2800    
Other Areas within NS, NB, & PEI 1-888-345-1111

Newfoundland 1-866-737-7662

Or visit one of our EastLink Stores; Halifax Shopping Centre, Mic Mac Mall, 
Charlottetown Mall or our website at eastlink.ca

For more information on Digital Cable interactive guide, as well as, wiring diagrams and 
set up information on connecting EastLink Digital Cable Box with your other equipment,

please visit eastlink.ca

Privacy Policy

The EastLink Privacy Policy, as well as the detailed Code of  
Fair Information Practices, are available at eastlink.ca

EastLink collects, uses and discloses personal information primarily to set up and 
maintain your account and effectively deal with issues concerning your EastLink 
services. Secondarily, personal information may be used to develop, market and/

or maintain products and services. However if you wish to withdraw consent for this 
purpose, please visit eastlink.ca or call EastLink.


