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TELEPHONE SETS 
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1. GENERAL 
 
 
1.01 Telephones and associated inside wire and connectors are installed in the same premises as the 

Company provided network protection device. 
 

 
1.02 They may be extended or installed in other locations such as in another building on the same 

property (CBB) or at a different property location such as an off-premises extension (OPX).(See 
Section 260) 

 
 
 
2. REGULATIONS 
 
2.01 The Company may determine the number of telephone sets permitted on the line by applying the 

Load Number (LN) methodology.  The total LN for all telephone sets connected to a line should 
not exceed 100. 

 
2.02 Most manufacturers provide the LN for their telephone sets.  In its absence, the LN for a 

telephone set is deemed to be 20. 
 
2.03 The Company does not guarantee the quality of service if more than (5) five standard telephone 

sets are present on a single line; the total LN not to exceed 100. 
 
2.04 The Company does not undertake to provide satisfactory transmission on any call on which two 

or more telephones connected with the same service are used simultaneously. 
 
 
 
3. RATES 

 
C        3.01 Telephone Sets are available for rent by existing set rental  customers only. Existing rental of 

sets, at rates specified in Amtelecom Competitive Terminal Price List, will be Grandfathered. 
Telephone Sets can be purchased at rates specified in the Amtelecom Competitive Terminal 
Price List. 

 
 
 
    

 
 
 
    


